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! NEOPOST INDUSTRIE S.A, ~ EXPORT DEPARTMENT
. . B 113 RUE IEAN MARIN NALDIN
neog osb 52220 BAGHEU - FRANCE
%, TELEPHQNE: + 33 1 45 36 30 0D - FAX: + 23 1 45 36 31 70
Ref, | F5/LB/2014.07

TO WHOM IT MAY CONCERN

AUTHORISED RESELLER | ICENSE

Dear Sirs,
This is to certify that:

-~ The "NEOPOST” name is a trademark ownad by NEOPOET SA,
protected under the WIPO International Registration n®600 850,

- On February 23, 2014, the company;

AQS

34 Habarzel street
Ramat - Hachayal
Tel-Aviv 69710,
ISRAEL

has been appointed by Neapost as authorised distributor 11 Israel for
Neopost mailroom equipment, supplies and spare patts,

= In that respect, AOS has been grahted a license to use the trademark
“NEOPOST” for the purpose of distributing and servicing NEOPOST
mailroom equipment, supplies and spare parts in Israei.

- No other distrihutor has been appointed by Neopost with similar rights
in Israel,

PNy N V4 :U?’
. ‘:%}October 20t 2011_&);3}\9 N DO ,4)!915
Y :"‘ﬁg W . 3 -
St A e vt s
iy o BAGNEL oSt e
Director of EXEEHTC U0 Bipe. 07 45 36 3049

Made in Bagneux,

wwiy. neopast,com
Neopsast Industrie 5.4, au capltal de 22 000 Q0O - RCS Nantetre B 440 736 080




NEOPDST INDUSTRIE SA — INTERNATIONAL BUSINESS DEVELOPMENT
113 RUE JEAN-MARIN NAUDIN

92220 BAGNEUX - FRANCE

TELEPHONE: +33 1 45 36 3000 ~ FAX: + 33 1 45 36 3070

Dear Customer,

Following inquiries made by some Isracli customers, Neopost would like to clarify some issues related to the
attainment of Neopost original parts and ink in the Israeli market. Generally, Neopost hereby confirms that it
has appointed A.O.S Advanced Office Solutions Ltd. ("AOS") as Neopost's exclusive importer of Neopost
equipment in Israel. A.O.S may provide service and sales through sub contractors with which A.O.S chooses
to cooperate.

1. Franking machine server

AOS is the owner of "Diamond" — Neopost's franking machine server (the "Server") and as such is the only
company with an authorized access to the server, including without limitation, to connect machines to the
server.

The access to the server is critical for supporting the franking machines in many of their functions, including
the following activities: rate downloads, monthly reports, credit download, technical operation, logo
changes, Installation of new machines, and other functions.

2. Spare Parts

AOS is the only authorized importer of Neopost machines and spare parts in Israel and as such, is committed
to holding Neopost original spare parts inventories, such as meters, rams, software chips, and other spare
parts. The Neopost critical spare parts are unique for Tsrael due to local customization, and cannot be
purchased elsewhere in the world.

3. INK

AOS is Neopost's exclusive importer of Neopost original INK for franking machines in Israel.

Using non Neopost original ink can cause problems in the Neopost franking machines.

To avoid such potential problems and to achieve the designated number of imprints per cartridge, Neopost
recommends using Neopost’s original ink. Neopost and AOS shall not be liable to damages that may occur
to Neopost machines as a result of using non original ink, and such damages are not included in the service
packs.

For any further information or inquiries, kindly contact Mr. Ashi Mark CEO. AOS — Advanced Office

Solutions).
Sorer

Jean-Marc Chaibi
Export Manager

WWW,neopost.com

Neopost Industric 3u capital de 22 000 DO euros ~ RCS Nanterre B 440 736 080
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NECPOST INDUSTRIE SA - INTERMATICNAL BUSINESS DEVELCPMENT

!
. ,,{;;, L1 RUT JEAL ¢
é’ 'B @ @ p @ S 41220 BAGKEL

HARIE HALDIH
EUX - FRANCE

FELERHOME: 133 145 35 3080 - FaxX: « 33 1 45 368 30 70

IMC/LB/2014.19

TO WHOM IT MAY CONCERN

CERTIFICATE OF DISTRIBUTION

1 ayssz

We, Neopost, hereby certity that, at this date, we have duly appointed the

Company:

AOS - Advanced Office Solutions
34 Habarzel st. Ramat Hachayal,
Tel-Aviv 689710

ISRAEL

as our exclusive Distributor in 1srael for the sale, installation and after-sales

service of Neopost Franking Machine & Software range,

That we shall provide AOS all machines, spares and supplies concerning this

range in accordance with the contract signed between our two companies,

Made in Bagneux, on May 14" 2014

Frangois SALVA - '
Export Director
International Business Development

www. nespost.com
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NEDFOST INDUSTRIE SA - INTERNATIONAL BUSINESS DEVELOPMENT
113 RUE JEAN-MARIN NAUDIN

92220 BAGNEUX - FRANCE

TELEPHONE: +33 1 45 3530 00 - FAX: -+ 33 1 45 3§ 30 70

O/Ref, : AC/AD/2007.07

TO WHOM IT MAY CONCERN

Bagneux, July 25th, 2007

I, André Darmon, Export Sales Director, hereby certify:

M

1/ That we have duly appointed the company:
ACCEL Telecom Ltd
10 Habarzel Street
Ramat Hachyal
TEL AVIV ISRAEL

As our official distributor in Israel, for the sale, installation, maintenance and after-
sales service of NEOPOST franking machines range.

2/ That we shall provide to ACCEL Telecom Ltd all machines, spares and supplies
concerning this range in accordance with the contract signed between our two <
companies.

Made In Bagneux, on July 25%, 2007

André Darmon
Export Sales Director
Tnternational Business Development

wWww.neopost.com
Hedpast Industrie au caphtal da 22 000 000 ewrns - RCS Manwerre B 440 736 GBD
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